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The Minnesota Housing Finance Agency does not discriminate on the basis of race, color, creed, national origin, sex, 
religion, marital status, status with regard to public assistance, disability, familial status, gender identity, or sexual 
orientation in the provision of services. 
 
An equal opportunity employer. 
 
This information will be made available in alternative format upon request.  
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Terms and Conditions 
 
As a condition of your use of Minnesota Housing Finance AgencyΩǎ όάaƛƴƴŜǎƻǘŀ IƻǳǎƛƴƎέύ ǿŜōǎƛǘŜΣ ȅƻǳ 

are entering into an agreement with Minnesota Housing that you will not use the Minnesota Housing 

website for any purpose that is unlawful or prohibited by these terms, conditions, and notices.  You may 

not use the Minnesota Housing website in any manner which could damage, disable, overburden, or 

impair the Minnesota Housing website or interfere with any other party's use of the Minnesota Housing 

website.  You may not modify, copy, distribute, transmit, display, perform, reproduce, publish, license, 

create derivative works from, transfer, or sell any information obtained from the Minnesota Housing 

website.  Users of the Minnesota Housing website are responsible for checking the accuracy, 

completeness, currency and/or suitability of all information. Minnesota Housing makes no 

representations, guarantees, or warranties as to the accuracy, completeness, currency, or suitability of 

the information provided via this website.   

Lƴ ŀŘŘƛǘƛƻƴΣ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ aƛƴƴŜǎƻǘŀ IƻǳǎƛƴƎΩǎ tƻrtal is subject to the Minnesota Government Data 

Practices Act, Minnesota Statutes chapter 13.   

Portal is an online information exchange tool.  If any information is incorrect, missing or incomplete, 

then it is the DeveloperΩs responsibility to inform Minnesota Housing of the error.  The Developer may 

ŘŜǎƛƎƴŀǘŜ ŎƻƴǘŀŎǘǎ ǘƘŀǘ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ 5ŜǾŜƭƻǇŜǊΩǎ ǇǊƻƧŜŎǘǎ ƛƴ tƻǊǘŀƭΦ  !ƭƭ ŀŎǘƛǾƛǘȅ ŎƻƴŘǳŎǘŜŘ ōȅ 

DeveloperΩs designated contacts will be deemed by Minnesota Housing to have been submitted by the 

Developer.  It is the DeveloperΩs responsibility to contact Minnesota Housing to change contact access 

due to changes in staffing or for other reasons.  Developer agrees that any change in contact access may 

take up to two business days after written notice to Minnesoǘŀ IƻǳǎƛƴƎ όǘƘŜ ά9ŦŦŜŎǘƛǾŜ 5ŀǘŜέύ ǘƻ 

ōŜŎƻƳŜ ŜŦŦŜŎǘƛǾŜΦ  5ŜǾŜƭƻǇŜǊ ŦǳǊǘƘŜǊ ŀƎǊŜŜǎ ǘƘŀǘ ŀƴȅ ŀŎǘƛǾƛǘȅ ǘŀƪŜƴ ōȅ 5ŜǾŜƭƻǇŜǊ ƻǊ 5ŜǾŜƭƻǇŜǊΩǎ 

contacts prior to the Effective Date is the responsibility of Developer and Minnesota Housing will have 

no liability for anȅ ŀŎǘƛƻƴ ǘŀƪŜƴ ōȅ 5ŜǾŜƭƻǇŜǊ ƻǊ 5ŜǾŜƭƻǇŜǊΩǎ ŎƻƴǘŀŎǘǎ ŘǳǊƛƴƎ ǎǳŎƘ ǘƛƳŜΦ  
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Chapter 1 ς How to Request an Account 
 
1.01 To request a new account, click the following link. 

 

IMPORTANT NOTE: When you request an account, you must include contact information for your 
organization, as well as a list of each staff person from your organization who will need access to the 
Portal for this funding round. 

¶ For example, you should list all staff within your organization who will be submitting 
applications for funding. 

¶ If Minnesota Housing has questions regarding the list you submit, staff will contact you to verify 
information.  

 
1.02 Fill out the following information ŀƴŘ ŎƭƛŎƪ Ψ{ǳōƳƛǘ.Ω 

 
1.03 Fill out ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ΨbŜȄǘ.Ω 

 
  

http://www.cvent.com/d/j5qjcn/3B
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1.04 Cƛƭƭ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ΨbŜȄǘ.Ω 

 
1.05 wŜǾƛŜǿ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ȅƻǳ ŜƴǘŜǊŜŘ ŀƴŘ ǎŜƭŜŎǘ ΨbŜȄǘΩ ǿƘŜƴ  

 
1.06 hƴŎŜ ŀƭƭ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ŀŎŎǳǊŀǘŜΣ ǎŜƭŜŎǘ ΨCƛƴƛǎƘΩ ǘƻ ŎƻƳǇƭŜǘŜ ȅƻǳǊ ǊŜǉǳŜǎǘ ŦƻǊ a portal account.   

 
1.07 Request complete!  
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¶ If you are submitting your request prior to April 17, you should receive your Welcome Email 

on April 17. 

¶ If you are submitting your request after April 17, you should receive your Welcome Email 
in one to two business days.  

¶ If you do not receive a Welcome Email, please check your junk folder. 

¶ If you are still unable to locate your Welcome Email, please email mhfa.app@state.mn.us.  
 

1.08 Your Welcome Email will contain your User Account login information and will be sent to you via 
an email from Minnesota Housing. This email will have a link along with your login username, 
which will be your email address. You will need to click the link and set up a password to 
activate your User Account for the Portal. 

 

IMPORTANT NOTES:  

¶ If you are an approved user and staff person of an organization, you will be able to view all your 
ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǇǊƻƧŜŎǘǎΦ όCƻǊ ŜȄŀƳǇƭŜΣ ƛŦ ȅƻǳ ŀǊŜ ŀ ǇǊƻƧŜŎǘ ƳŀƴŀƎŜǊ ǿƛǘƘ !./ 5ŜǾŜƭƻǇƳŜƴǘ ŀnd have 
ŀ ¦ǎŜǊ !ŎŎƻǳƴǘΣ ȅƻǳ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ǾƛŜǿ ŀƭƭ ƻŦ !./ 5ŜǾŜƭƻǇƳŜƴǘΩǎ ǇǊƻƧŜŎǘǎ ƭƛǎǘŜŘ ƛƴ ǘƘŜ tƻǊǘŀƭ.) 

¶ If you are a processing agent, you will only be able to view those projects that you have been 
assigned to by the project sponsor or developer organization. (For example, if you are a processing 
agent and you are working on one project for ABC Development, you will only be able to see that 
one project. You will not ōŜ ŀōƭŜ ǘƻ ǎŜŜ ŀƭƭ ƻŦ !./ 5ŜǾŜƭƻǇƳŜƴǘΩǎ ǇǊƻƧŜŎǘǎ.) 

¶ The developer or project sponsor will be able to view any projects prepared by processing agents on 
their behalf. 

 
 
 
 
 

mailto:mhfa.app@state.mn.us
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Chapter 2 ς How to Log In 
 
2.01 Click the URL for the customer portal: https://mnhousing.force.com/MultifamilyPortal/login   

 
2.02 Enter your Username. (If you do not have a Username, request one here.) 

 
2.03 Enter your Password. (If you forgot your PasswordΣ ŎƭƛŎƪ ΨCƻǊƎƻǘ ¸ƻǳǊ tŀǎǎǿƻǊŘΚΩ ŀƴŘ Ŧƻƭƭƻǿ ǘƘŜ 

instructions.) 
 
2.04 /ƭƛŎƪ ΨwŜƳŜƳōŜǊ aŜΩ ŦƻǊ ŜŀǎƛŜǊ ŀŎŎŜǎǎ ƛƴ ǘƘŜ ŦǳǘǳǊŜ. 

 
2.05 /ƭƛŎƪ Ψ[ƻƎ In to Portal.Ω 

https://mnhousing.force.com/MultifamilyPortal/login
http://www.cvent.com/d/j5qjcn/3B
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Chapter 3 ς How to Apply for Funding 
 

3.01 Select the ΨFunding RoundΩ tab.   

 
3.02 Select the appropriate CǳƴŘƛƴƎ wƻǳƴŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨCǳƴŘƛƴƎ wƻǳƴŘ bŀƳŜΩ field.  

 
3.03 Review the details of the Funding Round.  

 
3.04 hƴŎŜ ȅƻǳ ǾŜǊƛŦȅ ȅƻǳΩǾŜ ǎŜƭŜŎǘŜŘ ǘƘŜ ŎƻǊǊŜŎǘ CǳƴŘƛƴƎ wƻǳƴŘΣ ǘƻ applyΣ ŎƭƛŎƪ ǘƘŜ Ψ!ǇǇƭȅ ŦƻǊ 

CǳƴŘƛƴƎΩ .ǳǘǘƻƴ. 
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3.05 Complete the ΨDevelopment DetailsΩ section.  

 
3.06 Complete the ΨDeveloper InformationΩ ǎŜŎǘƛƻƴ. (All fields are required.) 
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3.07 Complete the ΨProject Owner Information.Ω (All fields are required.) 

 
3.08 Complete the ΨProject Sponsor Information.Ω (All fields are required.) 

 
3.09 Complete the ΨProcessing Agent Information.Ω (All fields are required. EƴǘŜǊ Ψb!Ω ƛŦ ƴƻǘ ŀǇǇƭƛŎŀōƭŜ 

to your project.) 

 
3.10 Review all sections, making sure the information you entered is accurate.  

 
3.11 If all the information is accurate, click: 

a. Ψ{ŀǾŜΩ (if you are only setting up one project at this time; you can always apply for funding at 
a later date). 

OR 
b. Ψ{ŀǾŜ ϧ bŜǿΩ (if you are setting up multiple projects at this time; you can always apply for 

funding at a later date).  
OR 
c. Ψ/ŀƴŎŜƭ !ǇǇƭƛŎŀǘƛƻƴΩ to return to the Funding Round detail page. 
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Chapter 4 ς How to Set Up Your Intent to Apply Checklist 
 
4.01 Click the (1) Projects tab and ǘƘŜƴ όнύ {ŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǇǊƻƧŜŎǘ ƻƴ ǘƘŜ ΨtǊƻƧŜŎǘǎΩ ¢ŀō. 

 
4.02 From your ΨtǊƻƧŜŎǘ 5ŜǘŀƛƭΩ page, validate a second time the information you submitted is correct. 

 
¶ Your anticipated close date is estimated to be 12 months after Selections occur. If you are 

Selected, Minnesota Housing will update this date to reflect the actual anticipated close 
date.  

¶ You will automatically be assigned two tǊƻƧŜŎǘ bǳƳōŜǊǎ ǎǘŀǊǘƛƴƎ ǿƛǘƘ ǘƘŜ ƭŜǘǘŜǊ ΨaΩ (M#). 

¶ Your D# (aka Property#) is your Development Number; Minnesota Housing will assign this 
later in the process.  

¶ tǊƻƧŜŎǘ {ǘŀǘǳǎ ǎƘƻǳƭŘ ōŜ ŘƛǎǇƭŀȅŜŘ ŀǎ ΨLƴ tǊƻŎŜǎǎ.Ω 
 

4.03 Select the link Ψ±ƛŜǿ LƴǘŜƴǘ ǘƻ !ǇǇƭȅ /ƘŜŎƪƭƛǎǘ.Ω 
 

Intent to Apply 
Submit Intent to Apply if you are planning on applying for funding through the RFP. In addition to 
gathering information about Project Sponsors, the Intent to Apply will determine whether a Minnesota 
Housing ordered appraisal is required for your project. 
 






















































